YTBEPXKIEHO

Ipukxazom
TenepaneHoro nupexropa
000 «MKK «Benya»
Ne 5 o1 06.09.2021
/Mapuenkos A.C./
% ]
CBEJIEHMNSI,
ImojJIeskaniue packpbiTHIO B MeCTaX OKA3aAHUA (l)HHaHCOBLIX ycayr
000 «MKK «benya»

1. OBIIHME IIOJOKEHWSA

L.1. B pamkax pacxpurus OO0 «MKK «Benyan (manee — M®O) ofssarensHoit uadopmanun 06 ocyliecTRagEMOi
MHKPO(MHAHCOBOH AEATENLHOCTH BO HCIHONHCHAE TpeGoBaHMi Ba3oBOro CTaHIapTa 3alIuTHI npaB 4 HMHTEPECOR
(pranuecKNX W IOPHAMHECKHX NI — TIOJyqaTeselt (PHHAHCORBIX YCIYT, OKA3bIBACMBIX HJIEHAMH CaMOpEryIHpyeMEIX
Opranm3AIKH B cepe GUHAHCOBOrO PEIHKA, 06HEMHMONIX MHKPOQHHALCOBEIE OPTaHH3aINH, YTBEPIKICHHOr0 Barkom
Poceun, (nanee - Baszortii crangapT) u Yiasanus Barka Poceun or 28.06.2021 Ne 5830-Y «06 yeranosneruu NEpPeYH,
[Ops/IKe M CPOKOB PACKPBITHY MHKDOGOHMHAHCOBEIMH OpTaHH3aIMSIMH HHGOpPMANMH HA Oo(MIHATEHOM caiite B
HHDOPMALMOHHO-TENeKOMMYHHKALHOHHOM cetr «MuTepner» (manee - Ykazamwe LB No 5830) u B MecTax
06ciyKuBaHUs KTHCHTORY TPHMEHAIOTCA CIEYIOIAE TEPMUHBL U OIpPEIeeHI:

Mecro oxasanus puuancopoil ycayru (MecTa okazauus (GPUHAHCOBBIX YCayr) - MecTo Haxoxcrenus MO ywm
obocobnerHoro noapasaenenus MOO, Wil TPeTEEro IHIE, AEHCTBYIONIEro 110 IOPYYEHHIO, OT UMeHH H 3a caer MDO,
B TOM 4YMCIE HA OCHOBAHHH IDAKIAAHCKO-TIPABOBOTO NOT0BOPA WM NOBEPEHHOCTH, HIH MHOEG MECTO, B KOTOPOM
OCYMIECTBILAETCH 3aKIKYeHNe 10ToBopa 00 oKkasanuy GHHAHCOBOM YCIyrH ¢ noxyuareneM QHHAHCOBOH YCIIVTH (1aee
— otpucel M®O), a taxxe odunmansuei Mutepuer-caiit MOO (npu nanuuuw), Tlonssii nepesers oducos MOO ¢

YKA3dHMeM KOHTAKTHBIX NaHHBIX pasmemtaetes Ha otunnansHoMm Wurteprer-caiite M®O (NpH HanWdHH) W B CAMHX
opucax MO,

B uensx codmonenns tpedosanuit Yrazanus 1B Ne 5830 u Bazororo craupapra nasee no TEKCTY TIOHATHE «MeCTa
OKa3aHusd (PHHAHCOBLIX YCJIYD» TaKKe BKIIOYAET B cedd TEPMMH «MecTa 0GCAYKMBAHMS KIMEHTOR», 2 MOHATHE
«CBENEHHA» HMCCT TAKOE KE 3HAYCHHME, YTO M [IOHATHE «MHQOPMAIHA.

Obpamenye — nanpasnensoe 8 M®O momyuaTencM (HHEAHCOBOH YCIyI'd WIM YIONHOMOYCHHBIM TPEACTABHICIEM
TOTY9aTeNs! (PUHAHCOBOH yCIyrH B MUCEMeHHOH hopMe Ha GyMaKHOM HOCHTENE HITH B BHIE JJIEKTPOHHOrO JOKYMEHTA
3asBlICHHE, xanoba, mpockba MK IpeIoKe e, Kacaloleecs okasanug M®PO QHHaHCOBEIX yCIyT.

O¢puunansupii  Marepuer-caiitt M®O (ganee — HMarepuer-caiir M®Q) — caiit B nEGopManHOHHO-
TENSKOMMYHEUKAMOHHOH ceTn «HHTepheT», comepskamuii HudopManiio o nestensHocty M®O, anextpoHHsIii adpec
KOTOPOro BKIFOYACT IOMEHHOE MMJ, IIPaBa Ha KOTopoe npuHayiexar MOO.

IMonyuarent ¢uuancopoil yenyrm — dwznyeckoe JHuo (B TOM YHCIE 3aperHCTPMPOBAHHOE B KadyecTEe
HHIHBUYansHOro npennpuaumarens (MI1) nam opuauueckoe nuuo, odparueieecs 8 MOO ¢ HaMepEHUEM TIONYIHTE,
TONYYaroLIEe MK [oIyunBIIee (DMHAHCOBYIO YCIYTY.

Pecrpykrypuzanua 3aiivma (3ago/ukennocT) — pemenne M®O B OTHOLICHHH 3810KEHHOCTH 3a€MIIUKA, BIEKYIIES
H3MCHCHHEC II0pALKAa U (I/IHH) CpOKa BO3BpaTa M (I/IJ’IH) pasmepa 3aJ0/PKCHHOCTH, B TOM YHCJIE MOJTHOE WIK YaCTHYHOE
IPOLIEHHE CYMMEI OCHOBHOTO JIONTA M (HIM) HAYMCHSHHEIX IIPOICHTOB, YMCHBIIICHHE HIIH HENPHMEHEHHE HEYCTOHKH
(mrpada, MeHH) 32 HECBOEBPEMEHHELI BO3BPAT CYMMEI 3aiiMa (B TOM YHCIIE MHKpPO3aiiMa), paccpouka u (HIIH) 0TCpouKa
IUIaTEXKa, OTKA3 OT IPUMEHEHHA MEP T10 B3BICKaHHIO 3aI0/KEHHOCTH 0e3 ee MpOLIeHHS.

Camopery/upyemas Opranu3allHi — caMOperyiIupyeMas OpraHusaiiis B cdepe GUHAHCOBOTO PHIHKA, 00BEIHHATOMIAL
MHKpO(MHHAHCOBEIE OPraHM3aluy, ACHCTBYOmAs B cooTBeTcTBHHE ¢ Qenepanbusm 3akodom ot 13.07.2015 Ne 223-@3
«O caMOperyTHpYeMEIX OpraHM3almsX B chepe QUHAHCOROrO PHIHKA®.

OuUHANCOBbIE YCAYTH — YCIYTH TIO TPEAOCTABICHHIO MHMKPO3aiiMOB IMOJyuareldsM (MHAHCOBHIX YCIyT M (WIH)
MPUBIEYEHHIO JEHEKHBIX CPEICTB M0 JOTOBOPaM 3aiiMa oT (U3HYECKUX JTHIL.

TepMHUHBI 1 OnpeJelIcHNsA, CTIENMATBHO He ONpefeleHHble B HacToAumMx CBEACHMAX, MOUIEKAUIHX PACKPHITHIO B
mectax oxasanus Quuancopsix yeuyr Q00 «MKK «Benyar (nanee — Ceegenns MPO), HenonssyioTea b 3Ha9CHNAK,
YCTAHOBIEHHBIX JOTOBOPOM 00 OKa3aHuH (GHHAHCOBOM YCIYTH ¥ 3aKOHOIATENLCTROM PM, B TOM YHC/IE HOPMATHBHEIMH
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axramu Batka Poccruu 0 MEKpOGMHAHCOBOI NEATEIEHOCTH B MUKPOGHHAHCOBBIX OPTaHH3AIHNAX.

2. CBEJEHMA, HOMJEXAIIUE PACKPBITHE B MECTAX OKA3AHHA ®HHAHCOBBIX VCIYT M®O

Ne Crenenns, nopjiexalmne packpbITHIO Copepskanne
1 Hommoe manmeHoBanHe (Mommoe GupmenHoe OBmecTBO ¢ OrPAHHIEHHON OTRETCTREHHOCTEIO
HAMMCHOBAHUE) M COKPAIIEHHOE HAUMEHOBANME «MuKpokpenuTHas komnanus «beryay, 000 «MKK
(coxpamensoe GUPMEHHOE HauMeHORaHHE) (TIpH «Benya»
Hamaau) M@0
2 H}I,CHTH(E)HK&IIHOHHI:IH HOMCD HaJIOTOTUIATCIIBINHKA 7810923666
(MHH)
3 OcHOBHO} TOCYAPCTBEHHEI PETHCTPATHOHHETH 1217800110439
nomep (OI'PH)
i MecTo HEMOCPECTBEHHOIO BEICHHUA AEATENLHOCTH 197110 POCCUSA
M®O u azpec B npegenax Mecta Haxoxaenas MOO J7110, B , . CanT-Tletepbypr, MecouHas
(ecru onu ommuuaromes) HabepexHasn, 0.42, kopn.2, autep A, O®UC 103
5 Pexum padorsr MOO B 6ynaum ¢ 10.00 go 18.00 6es nepepriza wa obeq,
BBEIXOZHEIE THH — cy600Ta U BOCKpeceHse.
6 Aapeca 0bocobneHHBIX IOApasfeneHuil (oQucos) IMepeuens o6ocobneHHEIX Moapasaenennit (odgucos) MPO
M®O, pesxum Hx paboThl M KOHTAKTHEIE AAHHEIE npusenes B Ipuioxennn Ne | kK HACTOSIIMM CBe/leHMAM,
Konrakrielii TenedoH 1 afapec SNeKTPOHHETH MOYTEI
7 10 KOTOPBIM oqc):yuzecmgmemx (:2;31: ¢ M®O , g 300 101 704
P info@mkkbenua.ru
3 Hpyrue ciocoOwl BzauMopeictus ¢ MDO u ee
0D0COONEHHBIMY OAPA3ACICHUAMHA (NpU HAZWYUY) -
9 Odnuuaneretit Hurepuer-caiit MOO (3a
UCKAIOYEHUeM CIYHaes, Ko20a Hanuyue
. www.mkkbenua.ru
oguyuansrozo caiima ne A8Aemcs 00S3amenbHbIM)
10 Hudopmauns 00 ucnonszyemom MO toBapHOM M®O uenons3yer B KAYECTBE TOBAPHOTO 3Haka «beHya» u
3HaKe (npu HaTUYUY) «MKK «benya».
1 Mpueneyenue MO x oxazanuio GUHAHCORBIX YCIyT
TPETLErO JTHIA HAa OCHOBAHWH TPaXIAHCKO- TpeTeHX UL K OKazaHui QHHAHCOBLIX yeuyr M®O ne
[IPaBOBOTO JOTOBOPA WIH JOBEPEHHOCTH IpHBIEKAET.
12 PerncTpausoHHBIH HOMEp 3aIHCH IOPUANYECKOTO
M2 B TOCYIAPCTBEHHOM peectpe
MHKPOQHHAHCOBBIX OPraHU3aLMH M NATa BHECCHMA
pog: P TpUEALA g 2103140009733 ot 06.09.2021
CBE/ICHUIA 0 FOPHAMIECKOM ITHIE B TOCYJaPCTBEHHEIH
PEECTP MHKPO(QHHAHCOBEIX OpraHH3alHyil
13 Ccrinxn Ha opunnansueiit MaTepHer-caiiT Banka http://www.cbr.ru;
Poccun 1 Ha ctpasuiy MHTepHeT-caiiTa bakka http://www.cbr.ru/microfinance/registry/
Poccun, cofep:anyro rocyAapcTBeHHBI peectp
MHKPO(MHAHCOBBIX OpTaHM3alMii
Hudopmanms o unencrse MDO 8 .
14 L M®O senserca uneHom Coroza «MukpoduHancoBbId

caMOoperyIHpyeMol opraHu3anuy B ciepe
(hMHAHCOBOrO PLIHKA, O0BEAHHAIOWE
MUKpOGhUHAHCOBHE opranuzanmu (nanee - CPO), ¢
yKazaHuem aaTel Berymienus B CPO,

ambAHC « MHCTHTYTBI PAa3BUTHA MAJIOTO H CPEIHETO
6uznecay (MHH 7736129567) ¢ 30.09.2021.

127055, r. Mockea, yn. Cymésckas, 1. 21, o. 513
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HAHMEHOBAHUS, ajpeca (MECTa HAXOMICHHA) U
anpeca ouMansuore Muartepuer-caiita CPO

https://alliance-mfo.ru

15

B cnygae npekpaiienns unesctea MOO & CPO
YKa3bIBaIOTCA JaTa NpeKpauerus wieHcTea M®O B
CPO, naumeHoBauue, aapec (MECTO HAXOKISHHA) U

aapec Murepuer-caiita CPO

M®O uz CPO panee ne ncxmouanacs.

16

Cchilika HA CTPaHUITY HHTEPHET-NpUeMHoi barka
Poccrn Ha Mutepher-catite Banka Poceuu

https://www.cbr.ru/reception/

Hudopmarus o Hanu4uy npeanucanus baaka
Poccni, MOIHOCTBIO HITH 9aCTHHHO
OrpalHYHBaIoINIero ocymecTrieHue MO
IPUBIEYEHHs JCHEKIEIX CPEICTR, BRIOAYH 3aiMOE,
NPOBENCHNE MHBIX OTePaniii (¢ yKazanuem maTe,
[EpEeYH OTPAHMYIEHNH B CPOKa, Ha KOTOPHIH OHH
BBEICHHI) (npu HaAUHlL)

18

Hndopmarus o kperaTHOM pefiTHHIe, TPHCBOSHHOM
M®O KpeIHTHEIM PEHTHHIOBBIM areHTCTBOM,
CBEIEHHMA O KOTOPOM BHeceHb! baukxom Pocenn B
PEECTpP KPEANTHBIX PEATHHIOBEIX areHTCTB (6 ciyyae
APUCEOEHIA), A TAKIKE 0 eT0 OATBEPKIECHHUH,
IEPEeCMOTPE HIH OT3bIBE

[lepconanbHEiii cocTar opranos ynpasnenus M®O ¢
YKA3AHUEM:

— daMunua, UM, 0TYECTBO NHLA,
OCYLUECTBISIIOIETO GYyHKIMH eIMHONHYHOTO
HCTIONIHUTENBHOrO Oprasa (BpeMEHHO
HCIONHAOLIET0 00A3aHHOCTH CAHHOIHIHOIG
HCTIONIHUTENRHOTO OPTAHA B TeUcHHE Dollee deM
2 (nByx) Mecsier) MO, ¢ ykazanueM qaTel
€ro HasHayeHus (U30pamus);

—  (QaMHIMHd, HMMEHA, OTYECTBA JIUII, BXOIIIIHX B
COCTaB COBETA JUPEKTOPOB (HabIoAaTensHOI0
coseta) MOO (npu namusuu);

—  haMIIHH, HMEHA, OTYECTBA JIHII,
OCYIIECTBILIIOIIHX (BYHKIHE YNeHOR
KOJUIETHANEHOT0 MCIIOIHUTENEHOI0 Oprada
M®O (npu naruyuu).

DYHKIMY SIHHONHYHOTO HCIONHUTENRHOrO oprana M®O ¢
16.07.2021 pemonuser I'enepansusiit aupexrop MO
Mapuenkos Anekceit Cepreesuy.

(DopMHpPOBAHUE COBETA AUPEKTOPOB (HabiomarensHOro
COBETa) H KOJNIErHANLHOIO HCTIONHUTENRHOTO OpTaHa B
M®O He npeayCMOTPEHO.

20

Huadopmanus o CTPYKTYpe M COCTARE aKIIMOHEPOB
(yuacramxor) M®O (o nuuax, mog koHTpOIeM MHOO
3HAYHUTENEHBIM BIMIHHEM KOTOPHIX HAXOIUTCA
M®O) e coorsercTamu ¢ 4. 5.1 eT. 4.3
®enepansHoro 3akona ot 02.07.2010 Ne 151-03 «O
MHUKPODHHAHCOBOMH ACATEILHOCTH H
MHKPOQHHAHCOBHIX Opranuzanuaxy» (nanec — @3 No
151)

VYxazannasg HEQopManus pazmenieHa Ha MurepaeT-caiite
M®O B paznene «/[oKyMEHTHI».

21

VYeras (yapemUTeTbHENH forosop) MOO

Yera MQO pasMemen va Uurepuer-catite M®O B
paspene «JoKyMEHTE.

22

Hubopmanrs 00 yeIoBUsSX TIPEAOCTaBIEHN),
HCIIOJIE30BAHI U BO3BPATE IIOTPEOHTENECKOTO
3aiimMa B cooTBeTcTBHH ¢ 4. 4 cr. 5 Qegepancuoro
zakoHa ot 21.12.2013 Ne 353-@3 «O
TmoTpeduTeTRCKOM KpenuTe (3akiMe)» (namee — B3 Ne
353) (npu ocywecmenenuu MPO
npogeccuoraIbHOU esmenbHOCHY NO

Vxkazanuas uaopManus pasmeniena ga Marepaer-caiite
M®O B pazgene «/JokyMeHTEL».
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npedoCmasNenUI0 NOMPEGUMENLCRUX 3AUMOR)

23

Komwsa ITpasun npeocTaBieHds MUKPO3aiMORB B
GOOTBETCTBMM ¢ I1. 2 4. 2 ¢1. 9 O3 Ne 151

IIpaBuna NpenocTapIeHUA MUKpPO3aitMoB MXDO pazMerneHs
ua Mureprer-caiite M®O B pazaene «JJOKyMEHTBI».

24

bazoBble cTanpapTel, peryiupyOUINE IEATEIEHOCTE
MMKPO(HHAHCOBLIX OPTaHU3AINH, YTREPIKIECHHEIE
bankom Poccuu B coorBeTcTBUM € 4. 6 CT. 5
QenepansHoro 3akona ot 13.07.2015 Ne 223-D3 «O
CaMOPEryJIMPYeMbIX OpraHu3aiusax B chepe
GHUHATICOBOTO PhIKA

bazoBeie CTAHIAPTHL, PErYIMPYIOLIME ASATENLHOCTD
MUKPODMHAHCOBBIX OPTAHH3AIMH U YTBEPXKIEHHBIE baHkoM
Poccuu, pasmewiens! Ha Muteprer-caiite MQO e pasnene
«JIOKYMEHTBI».

25

Uundopmanus o npussteix MOO pelennsx o
PasMerleHun LeHHBIX byMmar (npu Haruuu)

26

HudopMmaims 0 caenkax, IpH3HaBaeMEIX B
COOTBETCTBHH C 3aKOHOOATCIIECTBOM P(D prﬂHBIMH
C/IeITKaMH U (MNH) CEIKaMH, B OTHOMICHHH KOTOPEIX

HMECTCS 3AUHTEPECOBAHHOCTE (MPU HAAUYUL)

27

WMudopManus o MpUHATAN PEIISHHS O
peopraauzanuy wiu mukeraaunu MOO (c
yKazaHHeM JHIa (opraHa), TPHHABUICTO PEIIEHHE O
peoprasusauny unx aukeugamuu MQO, u garsl ero
NPHHATHA) (MU HaTuyLL)

28

Mudopmanus 0 NpUMEHERUH MEp TI0
npeaynpexacHuio 6ankporersa MOO (¢ yxazanuem
HEPEIHs MEp 110 PEAYIPEexKACHHI0 OaHKpOTCTBA
M®O u cpokoB UX NpHMeHeHH) (Apu HaAUYL)

29

Undopmanus o npenbasienns k MOO ucka, pazmep
Tpebopanuit no xoropomy cocrapnser 10 u bonee
TIPOLIEHTOR 0alaHCOBOH CTOMMOCTH akTHBeB M®O
(npu nanuuuu)

30

DUHAHCOBEIE YCIYTH | JONONHHTENBHBIE YCITYTH
M®O, B ToM uMcie OKAa3EIBaeMEIE 32
JIOTIONMHATENBHYIO TUIATY

ITpenocrasnenne MHKPO3aHMOB Ha YCIOBHAX,
pasmentenHbIx Ha MuTeprer-caiite MOO (npu nanuuum) u
B opucax MPO, B COOTBETCTBHH C JOrOBOPOM MHKPO3aHMa.

B kauectBe gononEATENEHEIX yenyr M®O oka3elBacT
CONYTCTBYIONINE YCIYTH 0 NPEeNOCTABICHUIO CIIPaBOYHOM
HHOpMAtHK ¥ HHHOPMALMOHHO-KOHCY b TALIHOHHBIE
yCIyri 0e3 B3UMaHHs JOIIOIHUTENLHO [IaTEL.

31

Ilopsinok pa3bsicCHEHHS YCIOBHIT JOTOBOPA H HHBIX
JMOKYMEHTOB B OTHOIIEHMH (DMHAHCOBON YCIYIH,
KOTOPYIO MOJTy4yaTens GHHAHCOBOH YCITYTH HaMepeH
TIOJYYHTh, @ TAIOKE O JUIle, OTBETCTBEHHOM 34
[PEAOCTABIEHHE COOTRETCTRYOILUX PAa3bACHEHHA

PasbacHeHHs yCAOBHHA JOrOBOPA M HHBIX IOKYMEHTOB B
OTHOWEHUH (hUHAHCOBOH YCHyrH nonydarenio GHUHaHCOBOR
YCIYTH MPEeJOCTABNLI0TCS IOCPEACTBOM KOHTAKTHEIX
JIaHHBIX, yKazaHHbIX Ha MaTepHeTt-caiite MPO (nipu
Hanu4uK) B pasgene «KonTakTe» (TenedoH, MeKTpoHHaL
TIOYTa ¥ UHBIE CPEACTRA CBA3H), ¥ B oducax MO B
IHCHLMEHHOM BHIE, INEKTPOHHON MM ycTHOH dhopMe, B ToM
YHCIIE B BHIE 3IEKTPOHHOIO HIH TOIOCOBOTO COODIICHHA.

Ykazannsle pa3bACHEeHHI TPeIOCTABIAIOTCS IONYYaTemnio
buHAHCOBOH yCIyTH B T0# dopmMe, B KOTOpo# MOCTYIIHIO
ero obpamenune. MOO snpase nyOnMpoBaTh pasbACHEHH
Ha nocTynuemee ofpalieHHe nomyyaTens (HrHaHCOBOH
ycInyru B HHOH dopme.
JlMuaMy, OTEETCTBEHHEIMH 32 NIPE0CTABICHHE NTOYHaTEN0
(PMHAHCOBOH YCIYIH COOTBETCTBYIOLIMX Pa3bACHEHHH,

apasioTea corpyaunku MO, spinonusionye hyHKIHY 0
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paboTe ¢ ToTy4yaTeliMi (GHHAHCOBOH YCIyTH B
COOTBETCTBHH €O CROMMH [O/IKHOCTHBIMH HHCTPYKLUHMAMH H
BHYTPEHHHMM JOKyMenTamu MO,

Yenosus I0roBopa M MHBIX IOKYMEHTOB B OTHOLICHHH
$MHAHCOBOH YCIYTH Pa3hACHAIOTCS MOIYIATENIO
QuHaHCOBOH yCyry 10 3aKII0UYEHNA JOrOBOPOB, a TAIOKE B
MPOLECce HCIOMHEHNA 0043aTeNBCTE 10 HEMY.

32

Prckn, cBA3aHHBIE € 32KTHOYCHHEM H MCTIOIHEHHEM
(HenapmexanEM HCMOIHEHHEM) TIONYHATEICM
(GuHAHCOBOH yeIyrH ycrnoeuil gororopa ob oxazanun
(hMHAHCOROH YCIYTH, M BOIMOMKHEIX HETATHRHEIX
(PMHAHCOBHIX MOCHENCTRHUAX TIPH HCIIOIL30BAHMH
(GHHAHCOBOH yCITyTH (BBIIa4e NOTPEOHTENECKOTO
3aMa HIIH NPUBIICUCHUH ASHEKHBIX cpeicte MPO)

(pexoMendyemcs 03HAKOMUMBCA 00 3aKMIOYEeHUs
002060pa 00 OKA3AHUY PUHAHCOBOT YERY2U)

[IpH HECBOERPEMEHHOM HCIIOMHEHUN 00A3ATELCTE 10
norosopy 06 okasaHHMH (GHHAHCOBOH yCIyTH (I0roBopy
MMKPO3aHMa), HAuHHAd ¢ ePBOTo JHA IPOCPOYKH TUIATEXKA
MO JOTOBOPY MHKpO3aiimMa;:

— BO3MOKHO YBCAMYEHHE CYMMBl PACXOIOB IT0JIyYATENs
(HHAHCOBOH YCIIYTH 110 CPABHEHMIO C O¥CHAACMOI
CYMMOH pacxo/J0B U IPHMEHEHUE K TIONYYATEIIO
unancoroi yeinyru Heyctoiiku (rpaga, nenu) 3a
Hapyirenue 0bA34aTeNbCTR 10 JOTOBOPY MHKPO3aiiMa B
pasMepe, YCTAHOBICHHOM TaKHM J0TOBOPOM;

— [PpOAOIDKAIOT HAYNCIIATECA IIPOLECHTE]I HA CYMMY
33JI0JDKEHHOCTH 110 TOTOBOPY MUKPO3aiiMa B pasMepe H
C YHeTOM OTPaHHUEHNH, YCTAHORIEHHEIX TAKHM
JOTOBOPOM, 10 MOMEHTE TIOIHOTO IOTalleHus
3a0JKCHHOCTH 11O J0T0BODY MHI(pO3ﬂl‘;lMa;

—  HHQOpMAIHA O HATHIHH MPOCPOYEHHOM
38/I0/DKeHHOCTH Hanpassercs MOO xots 651 B 01HO
Oropo kpeautHuix uetopuit (BKH), uro moxer
UCMIOPTHTE KPEJUTHYH) HCTOPHIO 338MUIHKA B B
JaneHERIIEM BEI3BATE 3aTPYTHEHUA TIPU MOJY4EHHH
HOBOTO KPEAUTA WK 3aiiMa;

— M®O Bnpase 00paTHTLCA K MUY, OCYILECTRIISIOWEMY
JleaTeNBHOCTE 110 BO3BPATY [IPOCPOYESHHOH
33IOJBKEHHOCTH B KA4YECTBE OCHOBHOTO BHJA
JEATENBHOCTH M BKIIIOYEHHOMY B CIIELIMANLHbIH
rOCYNApCTBEHHBIH PEECTP, AN B3BICKAHUA
NIPOCPOYEHHOH 3aI0/KEHHOCTH 10 JOTOBOPY
MHKpO3aiiMa B J0Cye0HOM NIOPALKE WA B CY[ UL
TIPUHYTUTENBROIC B3BICKAHHUS IPOCPOYEHHOM
38J0JBKEHHOCTH IO JIOTOBOPY MHKpO3aiiMa B cyneGHOM
MOPSIIKE.

Ecnu mHOE He TIpeRycMOTPEHO NOrOBOPOM MHKpO3aiMa,
M®O Brpase YCTYIHUTh HOIHOCTBH WM YACTUUHO CBOH
npasa (Tpebopanu) Mo JOTOBOPY MUKDO3aHMa TPETEHM
JHMUAM ¢ YYETOM OIpPaHMUYEHHHA, YCTAHOBNEHHBIX CT. 12
D3 Ne 353,
M®O Takxe nHGOPMHpYET Nony4aTeneit GuHanCOBBIX
YCIyT:

— 0 ToM, uTo mpuagexaeMeie MO 3aiimbl 0T PU3HUECKHX
JIMLL HE SABJIAIOTCH BKNAAAMH, NPHHUMAEMBIMH
KPEMUTHBIMH OPTaHU3AIMIAMH, H HE 3aCTPAaX0OBAHbl B
cHcTeMe 00513aTenRHOTO CTPAXOBAHMS BKIIAZOB
¢uzuyeckux yun B 6ankax Pd;

— 0 HEBO3BpATE JEHEXHLIX CPENCTB, NpuBiIexaeMsx MOO
OT momy4aTenei YUHAHCOBEIX YCIIYT 110 JOTOBOPAM O
IIPHBICUEHHH AEHeKHBIX CpeJcTB (3aiiMa,
MHBECTHPOBAHIL), 4 TAKGKE IIyTeM IPHOOCpeTeHI
NoJIy4aTe/aMH (PUHAHCOBLIX YCIIYT LIEHHBIX OyMar,
BrImyckaeMelx M®Q, B pesyneTaTe HACTYTLICHUS
OJIHOTO MJIM HECKONIEKHX BHAOB pHCKa (KPEIUTHOTO,
PBIHOYHOIO, IPOLEHTHOIO, OIEPALHOHHOTID, IIPABOBOLO,
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PEryIaTOpHOro, CIPATErHYECKOTO, PENAPALHOHHOTO,
THKBHIHOCTH U JIp. ).
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Hpasa nonyvatens GUHAHCOBOH YCIyIrH Hpu
OCYIIECTBIIEHUH HpOLlEllypr B3BLICKAaHMA
IPOCPOYECHHOM 3310JIKEHHOCTH

ITpasa momyvarens HUHAHCOBOH YCIIYTH NP
OCYUIECTBIEHHH NPOUCAYPHI B3BICKAHHA HpOCpD'{eHHOi:I
3a0JKEHHOCTH YCTaHOBJICHbI] CDE,EGPELHI)HI:IM 3aKOHOM OT
03.07.2016 Ne 230-D3 «O zamuTe mpae H 3aKOHHBIX
HHTEpECcOoB ([JHSHHBCKHX JIWL MPH OCYUIECTBICHUH
LeATeNbHOCTH MO BO3BPATY MNPOCPOUCHHON 3aI0/KEHHOCTH
H 0 BHECEHHH H3MeHEeHHH B PenepansHeii 3akon «O
MUKPOGhHHAHCOBOH ACATCILHOCTH H MHKPO(HHAHCOBAIX
OpraHH3aLHAXY.
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Crioco0bl ¥ aapeca A1 HanpaBIeHus OGpanieHnit
Tmoxy4YarenaMi (HHEAHCOBBIX YCIIYT, B TOM HHCIE O
BO3MOMKHOCTH HanpasieHua obpawennii B CPO u s

Bank Poccun

O0paenus ronyyarencii GUHAHCOBOH YCIYIH
npuHEMarTes M@O nocpecTBOM KOHTAKTHEIX TAHHEBIX,
ykasanueix Ha Huteprer-cafite M®O (npn nanuauu) B
pasnene «KoHTakTe» HIN B J0TOBOpE 00 OKa3aHUH
(MHAHCOBOM yCJIYyTH, B IUCEMEHHOM BHIE, 3MeKTPOHHON
UM YCTHOH opMe, B TOM YHCIIE B BHJIE TOJIOCOBOTO MITH
IJEKTPOHHOIO COOBILIEHUS.

Otger Ha obpartenue roayyaTens GHHAHCOBOR yCIyTH
NpEoCcTaRIAETCA B TOM ropMe, B KOTOPOH OHO ITOCTYIHIO B
M®O. M®O prpase 1yOnupoBaTh OTBET Ha [OCTYHBLIEE
obpamenne nomyyaTens GUHAHCOBOR YCIYyTH B HHOH
tdhopwme.

Jna nprema obpamenuit nonysarenei GHHAHCOBOH yeIyry
M@0 necnons3y0TCH TOYTOBAA CBA3b, TENeOHHAN CBAD,
DNEKTPOHHAL mouTa, Gopma obpaTHO# CBA3M, pasMelleHHas
na Muareprer-caitre MO (npu HATHYHH), & TakKe THTHOE
TIPHCYTCTBHE TOMyYaTe s hHHAHCOBOR yCiIyri B oduce
M®O.

O6pawmenue noaydareis GHUHAHCOBLIX YCIYT B
00sA3aTEILHOM nopsaxe NOGKHO COAEpXKaThL CBEAEHHSA,
MO3BOJIAIOIIME OHOZHAYHO €T0 HACHTHOHIMPOBATE (IaTa H
HOMep 3aioueHHoro ¢ M®O nororopa (IpH HATHYMK) MITH
s prspdeckux nur - @HUO (monmuocteio) 1 MHH (mpu
HH.J'IPI“IHH); AT FTOPHAHYECKHX JIUI = TTOJTHOC HAMMEHOBAHHE
unu MTHH, unu OT'PH), a Taxke ero KOHTAKTHEIE TaHHEIE
I Hanpasiedus MO orsera Ha IOCTYIIMBLIEE
oOpalleHHe.

O6paluenus noiryyarenei GUHAHCOROH yCIyTrH
paccMmarpuparoTes M@O B nopAaKe, YCTAHOBISHHOM TIL 5
Bazosoro craHaapra.

Pexomennyemas Gopma obpaneHus nonyyarens

(unaHcoBoi yeayru B MO npusenesa e [lpunoxennn Ne
2 K HACTOSALUMM CBEICHUSM.
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HndopmMarus o npase noxyuateneil (HUHAHCOBEIX
YCIYT HAIpaBHTE oOpalneHne QHHAHCOBOMY
YIIOTHOMOYEHHOMY B COOTBETCTBHH CO €T. 15 - 19
$enepansHoro 3akosa oT 04.06.2018 Ne 123-@3
«006 YyIIOTHOMOYEHHOM TI0 TIpaBaM IoTpeduTenei
(HHHAHCORLIX YCITYT», & TAKKE MECTO HAXOMCHHUS,
[IOYTOBEIA aApec i Homep Tenedona caymxOsl
obecreveHus JesTeNEHOCTH (PHHAHCOBOTO

YIOIHOMOYEHHOTO, aapec opuuuansuore Murepuer-

caiTa HPUHAHCOBOTO YIONHOMOYEHHOTO

[Monyuarens GUHAHCOBON YCIYIH TAKKE BIPARE HATPABHTH
obpanienue B CPO, B koTopoii cocToutr MA®O, bank Poccun
U YIIOJIHOMOYEHHOMY I10 IIpasaM noTpeduTenei
(uHaHCOBLIX yenyr (nanee - puHANCOBLIH
YIOXNOMOYEHHBIH),

CrocoGbl 1 ajpeca [l HalpaBlIeHHs 00palieHui
pasmenieHs! Ha opuiHansaex Uareprer-caiitax CPO,
Banka Poccny B QHMHAHCOBOTO YIOMHOMOYEHHOTO.

KonTtakTHple NanHse HHHAHCOBOTO YIOIHOMOYEHHOTO
(cmyx0b1 obecrieueHUs ASATENBHOCTH HHAHCOBOIO
ynonHoMouenHorao): www.finombudsman.ru; anpec

MECTOHAXO0JICHHA W MMOYTOBLIN aapec 119017, PP, r.
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Mocksa, CTapoMoseTHBIH nep., 1. 3; rei. § (800) 200-00-
10.
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CriocoOb1 3aIIHTE TIpaB 1monyyaTens (HHAHCORO
YCIyId, BKIOYAS HHPOPMAIHIO 0 HATHIUH
BO3MOMKHOCTH M criocofax mocyneGuoro
YPETYIHPOBAHUA CIIOPA, B TOM HYHC/AE O HPOLELYPE
MEAHALHE (NPU HARUYUY COOMBEMCIBYIOUE20
Yycnosus € 002080pax 0O OKA3AHUL (PUHAHCOBBIX

yenyz)

3amuTa npae moxyyaTeNs PHHAHCOBOH yeIyrH
obecnevynraercs:

— JeHCTRYIOIINM 3aKOHOAATeNbCTBOM PD, B ToM wicie
I'pasxnancknM komexcoM P®, DexepaneusiM 3aK0HOM
ot 02.07.2010 Ne 151-®3 «O muxpopunancosoii
JEATENBEHOCTH ¥ MUKPO(HMHAHCOBBIX OPraHH3aIHAX,
DeepanbHEIM 3aK0HoM oT 21.12.2013 No 353-D3 «O
TOTPebUTENLCKOM KpeanTe (3atimMe)», PenepalbHbIM
3axo”om o1 04.06.2018 Ne 123-®3 «06
YIOJIHOMOYEHHOM IIO [IpaBaM norpeduteneii
(DMHAHCOBEIX YCIIYT», @ TAKIKE HHEIMH HOPMATHRHEIMH
NpaBoBBIMH akTamMu PD o MukpoduHaHCOBOH
NEATeNPHOCTH H MHKPO(QHHAHCOBEIX OPTaHH3alMsiX, B
COOTBETCTBHM ¢ KoTOpeIMH MPO ocymectsiser
MHKPO(HHAHCOBYIO AEATENEHOCTS,

— ¢dopmuposaurem CPO, B koTopoii coctour MPO,
KOMIIEHCALMOKHOTO (OHIA B IOPAIKe, YCTAHOBIEHHOM
3aKOHOOATEIILCTBOM PCD B IEMAX obecrneyeHus
HMYLUECTBEHHO oTBeTeTRerHoCTH wieHos CPO:;

— CTpaxoBaHHeM Y CTPaxOBLINKOB PHCKA
oteeTcTBeHHOCTH MDO 32 HapymIeHHe XOrOBOPOB, HA
OCHOBAHHM KOTOPHIX NPUBICKAKTCS [CHEKHEIE
CPencTRa (TIPK HANMUMK TAKOI'O BUJA CTPAXOBAHMS,
ABJAETCA paBomM MDO);

— ocymecrsneauem CPO, B xoTopoii coctour MDO, u
Bankom Poceun kouTtpons 3a cobmonennem MOO
Tpeboranuii 3akoHoaarenscTea PO o
MHKPO(GHHAHCOBOH NEATENEHOCTH ¥ MUKPO(HHAHCOBBIX
OpraHu3aluax;

— HaJW4YMeM Y monyvarens GHUHAHCOBOH YCIyIru —
(M3MYECKOro JIMLa NpaBa HAIPaBACHUA 00paIleHHs
(HHAHCOBOMY YIOTHOMQUEHHOMY.

O0pallieHUs, CONEPIKALIME CBENCHMWS O CIyyasX HapyLIeHHs
corpynHukamu M@O npas nonygarens GpuHaAHCOBOR
YCIIyTH, B IEPBYIO OUEPeb, MOAIKAT HAMPABISHHIO B CaMy
MO g BX paccMOTPEHMA 10 CYIECTBY M NPUHATHS
COOTBETCTBYIOUIHX Mep.

Bcee CITOPEI ¥ PA3HOTITACHS, BOSHHUKAOUIKWE B apornecce
IeHcTBHA OTOROPA 06 OKa3aHWKH (HHAHCOBEIX YCIYT,
pemarTcs CTOPOHAMH ITyTEM IIEPErOBOPOB H HATIPABIIECHU:
JApYT ApYTY NpETEH3HH.

JocynebHoe yperynMpoBaHHe criopa B 4acTH TpeGoBaHUs
nonydaTens GUHAHCOBOH YCIyIH — GU3HYECKOro JMLa K
M®DO 0 B3BICKaHUH C HEE JESHEHKHBIX CPEACTB
OCYINECTBIACTCA B IOPSAKE, MPEAYCMOTPEHHOM
DenepansaeM sakosom ot 04.06.2018 Ne 123-03 «Od
YIOIHOMOYEHHOM 110 [IpaBaM Hotpebureneil GUHAHCOBBIX
YCIyD».

B nensx pocynebHOTO yperyIMpoBaHHUs CIIOpa 10
TIOTOBOpAM MHKpO3aiiMa IpeycMOTpeHa NpoLeaypa
PECTPYKTYPH3aLHH 3aiMa IIOCPEACTBOM MOHCAHMS

croponamy gorosopa CorfaieHus o pecTpyKTypH3alun
3AAOIKEHHOCTH, SBISIONEr0ocs HeOTHeMIEMOH YacThI0
[0roBopa MHKpo3zaiiMa, no (opme, yeraHosienHoid MOO.
O06s3aTeNbHBIM YCIIOBHEM PECTPYKTYPH3ALMH 3aiiMa
SBJIETCS OTLIATA 32eMIMHKOM IPOLEHTOB 33 NOIh30BAHNE
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MHKP03aHMOM, HA9HCIEHHEIX Ha JATy Er0
PeCTPYKTYPH3ALUH.

Kpome a1oro, B nopsjiKe, yCTaHOBICHEOM
saxoHonarenscteoM P@, MO takixe Bnpase 0CYIIECTBHTh
LECCHIO - YCTYIKY npak (TpeboBanuil) o Jorosopy
MHKPO3aHMa TPETBEMY THILY B CITydae, €ClIH TAKOE NPaso
M®O npenocTaBIeHo SOrOBOPOM MUKpO3aiiMa,
3AKIHOYCHHBIM € MOJIy4YaTeneM GUHAHCOBOM yCiIyTH.

[Ipumenenue M®O npoeaypbl METHALIIH HE
TIPETY CMOTPEHO.

B cnyuae, ecni B Tewenue 30 (TpUANATH) KAJEHIAPHBIX
Imei ¢ naTel HanpasaeHus npererzay MOO nomygatenio
(GHHAHCOBOM YCIYTH 00s3aTeNLCTBA, YKA3aHHEIE B
MPETEH3MH, He ORI AODKHBEIM 00pa3oM HGIIOMHEHBI
nosyvareneM Gpunancoeoi ycryrn, MOO prpase
0bpaTHTECA B CYZ C COOTBETCTBYIOWNM TpeGOBAHHEM B
NOpAAKe, NPEeLyCMOTPEHHOM 3aKOHORATENRCTBOM PO,

ITo ucTeYEeHNH YKa3aHHOIO CPOKA ¢ LEMNBIO
NPHHYIHTENLHOIO B3bICKAHUA MPOCPOYEHHOR
33/I0JCKCHHOCTH C 3aeMIITUKA B ocyaedHoM nopsaake MOO
TaKKe BIPaBe 0BpaTHTRCH K JUILY, OCYLIECTRISIONEMY
JIeATeILHOCTE IO BO3BPATY [IPOCPOUEHHOH 3a0IKEHHOCTH
B Ka9ECTBE OCHOBHOTO BH/IA JEATEIBHOCTH H BKIIUCHHOMY
B CMENHAIbHBIH rOCy JaPCTBEHHBIH PEecT], N B3bICKAHES
HPOCPOMEHHOMH 3a10JKEHHOCTH TIO IOTOBOPY MHKpO3aiiMa B
JocynebHoM nopsixe. [lpasa nonyuarens guuascoroi
YCIYT¥ IpDH OCYUIECTRIEHUH MPOLEIYPBI B3LICKAHMS
IPOCPOYEHHON 3a0IKEHHOCTH onpeneneHsl OenepalibHbIM
3akoHoM 0T 03.07.2016 Ne 230-@3 «O zamute npas u
3AKOHHBIX HHTEPECOB QHU3NUIECKUX JTHII TIPH OCYIIECTBICHHH
NeATeNRHOCTH TI0 BO3BPATY [IPOCPOUCHHON 380/KEHHOCTH
H 0 BHECEHUH M3MeHeHuii B Deaepanselii 3akoH «O
MHKPO(QHUHAHCOBOH IeATENBHOCTH K MUKPO()HHAHCOBBIX
OpPraHKH3aLHAXY.

3. UHBIE CBEJEHHWSL, MOJNEXKAUIHE PACKPBITHE B MECTAX OKAZAHUA ®PHHAHCOBEIX YCJIYI M®O

3.1.

B uensax npegocTaBnenus Nonyyaremo HHHAHCOROH YCIYTH MOCTATOYHOM HHOpMALHH AT TIPUHATHS 000CHOBAHHOTO
pEIIEHMA 0 HEeNeco0bPAZHOCTH IAKITHHYEHHS JOr0BOpPa NOTpeduTeNscKoro 3aliMa Ha npemnaraemeix M®O ycrnopuax
PEKOMEHAYETCI BHHMATENIBHO [IPOAHATH3UPOBATE cBoe (DHMHAHCOBOE NMONOKEHHUE, YUUTHIBAA, B TOM YHCIE, CHEAYIOUIME

(pakTOphI:

— COpasMEPHOCTH JOJII0BOM HArPY3KH MOIY4aTeNs PUHAHCOBOHN YCIYTH € TEKYTITHM (GHHAHCOBEIM TTOJOXKEHHEM;

npeqnoIaraeMble CPOKHM H CYMMBI MOCTYIIIICHHA JCHEKHBIX CPEACTB A4 HCIIOJHCHHA CBOHX 00A3aTENLCTE 0
AOTOBOPY 00 OKaszaHHH (MHAHCOBOH YCIYTH (NEPHONMYHOCTE BBILIATH 3apabOTHOH IUIATHI, NONYYEHHS UHEIX

BEPOATHOCTE HACTYTIEHHA 0OCTOATENLCTE HENPEOJONHMOM CHIBl M MHEIX OOCTOATENBCTB, KOTOPHIE MOrYT
TIPHBECTH K HEBO3MOKHOCTH MCIIONHEHMA CBOMX 0034 TENbCTB 110 HoroBopy 00 okazaHun (MHAHCOBOH ycuyru (B
TOM 4HCIIE, NoTeps paboThl, 3a1EpPiKKa MONYHEHNS 3apabOTHOM MIAThl M UHBIX BHIOB I0XO0B [0 HC 3aBHCALIMM
OT nony4aresst GHAAHCOBOH yCIYIH HPHUKMHAM, COCTOAHHE 310POBbA NOIyyaTels (HHAHCOBOH yCIyTH, KOTopoe
crocoHHO HEraTHBHO MOBIMATE HA TPYAOYCTPOHCTRO H, COOTBETCTREHHO, TIOMYYeHHe TOX0/a).

3.2. Jlo3aKIi04eHHs I0r0BOpa MOTPeOUTENLCKOTro 3aiiMa HiTH MPHHATHS NoTydaress HHHAHCOBOH YCIyrH Ha 00CIyKIBaHHE,
oJHaKO, B JioboM ciydae, He peske 1 (opmoro) pasa B roa, M®O sanpammBsacT y nonyyarens (UHAHCOBOH YCIYTH

CHCAYIOUYIO HHOpMaLIO:

— 0 pasmepe 3Elp.':160Tl'IOE‘:i NnaaTel, HAJIMIHHA HHBIX HCTOYHHMKOB 10X0/1a U NEHEHHBIX obazarenscreax nomydarens

(huHAHCOBOH YCIyTIH;

— O BO3MOXHOCTH IIPEAOCTABICHH I obecreteHnA UCIIOTHEHNA noaydarenem dmnancoaoﬁ YCIayTH 0043aTeNLCTR Mo
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3.5,

3.6.

aorosopy o6 okasaHuM GMHAHCOBOH yeiuyrm (B TOM YHCHE 3aor, NOPYMHTENLCTBO), B clydae, eciu
IPEIOCTABICHHE 00eCne e Hns IPeIyCMOTPEHO YCIOBHAMH 40roBopa o6 okasannu (MHAHCOBOH YCIyTH;

— 0 CynebHbiX CIOpax, B KOTOPBIX NOJy4aTe/1s PHHAHCOBOH YCIYrH BHICTYNIACT OTBETIHKOM (npu paccMoTpeHuu
345BICHMA HA MOJyYeHHE MOTPeOHTENLCKOro 3aiiMa Ha cymmy, npessimaomyio 30 000 (rpuaunats TeIcaY)
pybueii);

— O HANHYUK B COOCTBEHHOCTH IOMyYaTens (HHAHCOBOH YCIYTH ABMXHAMOTO H (WIH) HEOBHKMMOTO HMYIIECTBA

(1pH PacCcMOTPEHHH 3asBJIECHNIA Ha Iy YEHHE TTOTPEOHTENLCKOr0 3afiMa HA CYMMY, npeesimaronryio 100 000 (cTo
ThicAY) pyb.ieii).

YKaszaHHBIC CBEACHNA, NIPCOCTABNEHHbIE HOMyUaTeleM (PUHAHCOBOH YCIyrH B OTBeT Ha 3anpoc MPO, MoryT
OKa3aTh BIMAHUC HA UHMBMJIYAIbHBIE YCIOBHS 3aKIIIOUAEMOTO JOTOROPA NOTPEOUTENLCKOTO 3aiiMa.

B ciydae BOINMKHOBEHHA NPOCPOTEHHOH 33[0JKEHHOCTH IO JOTOBOPY NOTPEOMTENLCKOTO 3aiiMa IOIyuaTells
(unancoBoli youmyru (ero mnpaBONpeeMHHK, NPEACTABMTENs) BIpabe obpatuthed B M®O ¢ 3asBreHueM o
PECTPYKTYpPHIALMK 33J0JDKCHHOCTH C NPUIOKECHHEM JIOKYMEHTOB, HOATBEPKAAIONMX HACTYIUIEHHE 00CTOATENLCTR,
HOBJIEKIIHX BOSHHKHOBEHHE TAKOH 33J03KCHHOCTH,

BsaumoseficTeie ¢ nonyuatenem $uBaHcOBoil ycoyrd B paMKax JOrOBOpa IOTPEOHTENLCKOTO 3afiMa (hHKCHpyeTcs
M®O Ha OyMaxHOM HOCHTENE MITH 3IEKTPOHHOM, ONTHUECKOM HocuTene. ®opma GUKCAnMN | XpaHeHHsS HHPOPMAIMH
0 B3aHMOJCHCTBAM C MonyyaTeneM GpUHAHCOBEIX YOIy onpeneisiercs MOO HCXOAS U3 ee TEXHHYECKHX BO3MOMKHOCTEH
H (umH) cnocoba B3aMMONEHCTBMA ¢ [MOMydaTcneM (HHAHCOBOH YCNyrH, NpPENyCMOTPEHHOTO JOTOBOPOM
noTtpebutensekoro 3aiima. TenmedoHHbIE HEPErOBOPHI IOANEKAT AYAHOSATUCH.

Obpamenve momyyatens (PHHAHCOBOH YCIYrH JOIDKHO COJACPHKAThE B OTHOLUICHHH TOXyYaTens (HHAHCOBOH yCiIyrH,
SBISIIONIETOCH (DM3MYECKMM THUOM, QaMUITHIO, MMH, OTYeCTRO (IPH HANHYKMK), agpec (IOYTOREI WM 3JIEKTPOHHLIN) B
CoOTBETCTBHH € 11. 1 ¢T. 18 Basosoro craunapra, Juis HANPaBAcHUA OTBETa HA OBpauIeHye; B OTHOIIEHWH TIOIyYaTemns
huHAHCOBOH YCIyTH, ABNAIOLIEIOCA IOPHANYECKUM JIMLIOM, [I0JIHOE HAHMEHOBAHHE H MECTO HAXOK/IEHHUS IOPH/IMYECKOTO
NMIa, & TAKHKE NOAMHCE YIOMHOMOYSHHOTO PEACTABHTENA IOPHIHIECKOTO NHULA.

M®O pexoMeHnyeT BKIIOUATh B 00palieHne cleayrouy0 HHOOPMALHMIO H JOKYMEHTBI (IPH UX HATHYMH):
— HOMEp JIOTOROpA, 3aKTI0OHEeHHOTO MeX Ty momy4arenem Gpunancopoil yenyru 1 M@O;

— H3JIOKECHHE CYUICCTBA TpeﬁOBElHHﬁ H (i)aKTHLICCKHX OGCTOHTBHBCTB, Ha KOTOPEIX OCHOBaHBI 3aABJICHHBIC
’E‘pC6OBaHPL$[, 4 TAaKKC NOKAa3aTeNbCTBa, NOATBCPKAAOUINE 3TH 060TOHT€HBCTBH;

— HalMEHOBAHHE OpraHa, NOIKHOCTH, (aMWIHH, HMEHH M O0TYecTBa (IpH Hanwuuy) pabotHuka M®O, neicreus
(besneficTBUE) KOTOPOTO 00KAILYHOTCS;

— HHBIE CESCHUS, KOTOPDIE MOMyTIaTeIs (hHHAHCOBOH YCIIyTH CUHTaeT HeoOXOAHMEIM COOGIIHTE;

— KOIIHH JOKYMEHTOB, INOATBEPKIAICIIHX H3JIOKEHHLIE B 06pamelmn olcroarenscTBa, B aTom ciay4dac B
oﬁpameHnH NPHBOAMTCA MEPEHUEHE NPHNAraéMEeIX K HEMY JTOKYMEHTOB.

PexoMenmyeMas Gopma obpalneHus oirydaTens (puHaHcoBoH yeayry 8 M@O npuseneHa B [punoskerun Ne 2 x
HaCTOSAIIMM CBENEHHAM.

3.7. B cnyuae Bo3HukHOBeHHa Yy M®O comMHeHMI OTHOCHTEILHO IOJIMHHOCTH TNOANHCH Ha O0OpallleHMH ITOIydaTels

dbrHAHCOBOH yCIYIH MM IIOTHOMOYMH IIPEJCTABUTENA NoNydaTens (UHAHCOBOH yCIIyTH BO3HMKAET PHCK MOTy4eHHA
uHGOPMALHH 0 NoXy4aTene (PUHAHCOBOH YCIYIH HEYOIHOMOYEHHBIM JIMIOM.

3.8. B umenax mnOpOTHBROAEHCTBMA OCYUECTBAEHHMIO HE3AKOHHBIX (MHAHCORBBIX ONEPANMH NPHM  OCYUIECTBIEHHMH

MuKpodrHAHCOBOH neaTensHocTH O0mEecTBO TakkKe JOBOJHT 10 MOTydaTess GHHAHCOBOH ycnyrH HHOOPMANHED:

— O BO3MOJKHBIX PHCKax MNOJNYYCHHA HECAaHKIHOHHPOBAHHOIO HOCTYIIA K 3AMHINAEM Ok HH[IJO])M&H{/!H C LENBHO
OCYIIECTBIICHNA q)HHaHCOBBIX onepauﬂi'{ JHOaMH, HE 06Haﬂa}0ﬂlHMH IIpaBOM HUX OCYHICCTBIICHHA,

— O TPHHATHH Mep N0 TPeNOTEBPANICHHI HECAaHKIHOHWPOBAHHOIO MOCTYNA K 3allUIiaeMoH HH(OpMAaIHH
(McnonbzoBaHWe [T BXOAA MHAMBHAYANBLHRIX CpEACTB ABTOpH3alMM (HanmpuMep, JOTHH M TIapons,
CTIEUMATBHBIH KO M T.A., JOCTYII K KOTOPEIM HMEET TONBKO MONydaTels HHHAHCOBOH YCIYTH, H KOTODHIE HE
NOANEKAT epenade TPEThUM JTHIAM), B TOM HHCIIe IPH yTpaTe (IoTepe, XHIEHNH) NodyyaTeneM (GHHAHCOBOH
YCIYIH YCTPOHCTBA, ¢ MCHOAB3OBAHMEM KOTOPOr0 MM COBEPIIANNCE JASHCTEUS B UENsX OCYLIeCTBISHHS
(hunancorOM onepauni (He3aMeNAMTENBHOE YBeOMIeHHE 00 3ToM OOimecTRa), KOHTPOMIO KOH(HUTypaluu
yeTpoiicTBa, ¢ HCIONE30BAHMEM KOTOPOTO IoNy4areneM GHMHAHCOBOH YCIYrH COBEPLIAIOTCA AeHCTBUA B LIE/IX
ocylecTBISHUs (DMHAHCOBOH ONEPALHH, H CBOCBPEMEHHOMY OOHAPYKEHHI0 RO3ICHCTRYA IPOTPAMMHOTO KOJia,
TIPHBOIAIIETO K HAPYIICHHIO IITATHOTO (PYHKIIMOHHPOBAHHA CPEICTBA BEIMHCIHTENLHOH TEXHHKH (mamee -
BPEI0HOCHBII KOX) (YCTAHOBKE Ha NEPCOHANBHBIA KOMIBIOTep, cMapTQOH ModydaTend GHHAHCOBOH yCIyTH H
HCIIONb30BAHHE ABTHBUPYCHOMH IPOrpaMMBL).



Coedenun, nodredxcaujue pAcKpumur 8 MECMax OKaA3arUsA (UHANCOBbIX yeayz 000 «MKK «Beuyay

3.9.

4.1.

4.2.

4.3

K samuniaemoii undopmanun orHocurcs cnemyomas unbopManus, momyuaemas, MOArOTABIHBAEMA,
obpabaThiBaeMas, nepe/aBaeMas i XpaHUMAs B aBTOMATH3HPOBAHHEIX CHCTEMAX, HCMOMb3yembix OBecTBOM (1anee
- ABTOMATHIWPOBAHHEIE CHCTEMEI):

— HHpOPMALMS, COJEPKAMAACT B JOKYMEHTAX, COCTABNAEMBIX NPH OCYLECTBICHHH (QHHAHCOBEIX Omepauui B

3MEXTPOHHOM BuAe paboTHikamu Obuiectna u (W) monmyuaTenem GprHAHCOBOH yCIyry (fanee - 31eKTpoHHbIE
coodLenus);

— uHhopmanusa, weobxomumas OOCMmecTBY /Ui ABTOPH3AUMH [ONydareins (HHAHCOROH YCIYyIM B Helsx
OCYLIECTBICHUs (JMHAHCOBBLIX ONEpaudii M yIOCTOBEPEHHS [paBa TNONY4YaTeNds (HHAHCOROH YCIVTH
PACTIOPSIKATRCA AEHEKHBIMU CPEACTRAMH HITH MHBIM UMYUIECTBOM;

— wmHpopManmd 06 ocywecTrieHHbIx O6IIECTBOM H TIOIY9aTeeM GHHAHCOBOH YCTyTH (MHAHCOBLIX ONEPAlMSX;

— KIoYeBas HHEPOpPMaLms CPeJCTB KPUTOrpaguIeckoi 3amursl nudopmarun (nanee - CK3M), nenonssyemas
ObmecTBoM u momydaTeneM (MHAHCOBOH YCIYHM HIPH OCYIIECTBIEHMM (DMHAHCOBBIX omepamuit (mamee -
KPHOTOrpau4ecKue KAKYM).

B ciyqae ecnu samumaeMas HEQOPMAIHs COACPKAT IEPCOHANbHbIE KaH Hbie, OB1IecTBO TPUMEHIET MEpE TT0
obecrieueHMI0 Ge30NacHOCTH NEPCOHATBHBIX IAHHBIX PK MX 06paborke B cooTBeTeTBHM €O cT. 19 MenepanbHoro
3akoHa 0T 27.07.2006 No 152-®3 «O nepcoHansHbIX JaHHBIXY.

B nemix noBLINCHHSA OCBEIOMJIEHHOCTH Nonyuareneil ¢umancoBoif ycnyrs OOmecTBo WH(OPMHPYET O TOM, UTO
Of1iecTBO B COOTBETCTBHH C 3aKOHONATEIRCTBOM PO, B TOM 4YHCIe HOPMATHBHBIMH axTamy banka PoccHu o
MHKPO(GHHAHCOBOH AEATCALHOCTH M MHKPOQHIHAHCOBEIX OPraHM3alliiK, O0A3AHO PACCYMTHIBATE B OTHOMIGHHH
3aeMIIMKA — (UIHYCCKOTO IHIA MOKasaTelk IONropoH Harpysku (mamee - IIJIH) npu TNpHHATHH pelieHHs o
NPEnoCTaBNEHNM eMy MHKpo3aiiMa B cymme (¢ mumurom kpenurosanus) 10 000 (mecsats Thicsu) pyGreii n Gomee win B
JKBHBAJIEHTHOH CyMME B MHOCTPaHHOI BAIIIOTE, 4 TAKGKe IIPH IPHHATHA PEIIeHH 00 YBeIHYeHHH IMMUTA KPEXHTOBAHMS
[0 MMKPO3aiiMy, B TOM HHCIE TPENOCTABIAEMOMY ¢ HCIONb30BaHHEM OaHKOBCKOH Kaptel. [lpm stom OO6mecTro
yBeIOM/LIET 3aeMIIMKa — (hU3KuUecKoe Uio o 3Hauenuu [1JTH, paccunrannom QOUIECTBOM B OTHOINEHHH HETO,

Ilpn nomavye QH3MMECKMM IHIIOM 3aABICHHA (3af4BKH) HAa NpPENOCTABIESHME 3aiMa B CyMMe (C JIAMHTOM
kpeauroranns) 10 000 (necats Teicsy) pybieit i Goree M B 3KBHBAICHTHOH cyMMe B HHOCTpaHHOH BamoTe OBImecTBo
3AMpAIIMBACT ¥ JAHHOTO (U3HYECKOTO JHIA HEOOXOHMBIE IS OTPeesIeHHA BETHUMHEL er0 CPEIHEMECSTHOT0 T0X0/a
JOKYMEHTBI, [IPEAyCMOTPEHHBIE BHYTPEHHHMH JokyMenTamu ObuecTsa, paspaboTaHHBIME HA OCHORAHMH MOJIOMEHHH
HopMaTHBHEIX akToB Banxa Poccun. IIpu 5ToM 3asABHTENb - (DH3HUECKOE NHUO BIPABE CAMOCTOATENBHO ONpEIessth
nepeveHk Npeaoctasisgemsrx B OOWECTBO JOKYMEHTOB [Uis oupefenenus OBIIecTBOM BeJIMUHHBL €r0 CPETHEMECTIHOTO
Jloxoza.

B cea3u ¢ atuM, OBIIECTBO TIPENYTIPEXKIAET O TOM, UTO €CIH 3aeMINHK - (HINYCCKOE NHLO HE IPEIOCTABUT
TIOATBEPFKIAONIHE NOKYMEHTEI O CBOMX n0X0ax, OOIIecTBO B YCTAHOBICHHBIX HOPMATHBHBIMM aKTAMM CITYYadx MOMKET
uermonszoeare npu pacuere I[IJIH nanusie Depepansroi cmyxObl TOCynapcTBeHHOM cratucTHku (Poccrara) o
CpelHeIyNIEBOM JOXOJE B PETHOHE MECTOHAXOMACHHA MIIH NIPeObIBAHMA TAKOI'0 THUa. ECIH OLUeHeHHbIH TakuM obpa3zoM
IITH oxasxxeTcs Brimie 50%, 3T0 MOKET HETATHBHO TIOBIHATE Ha YCTOBHA KPETHTOBAHNAA 3a8MIIHKA — (PU3HYECKOTO THIIA,

4. JAK/TIOYHUTEJIBHLBIE MOJTOXKEHHA

Hacrosmue Crenenus MOO packpematotes M®O we nosnnee 5 (matu) pabouywx nued, cleaymoInX 3a JHEM ee
BBUBICHHS (MOIyYCHNS, YTBEPIKICHH), 32 UCKIHOUCHHEM:

— uHbopMaluH, npegycMoTpeHHoi nm. 17 m. 2 Hactosmmux Ceegennit MO, xoTopas packpsiBaeTes MPO ve
TI03,JHEE OJTHOTO Pabouero AHM, CTSAYIONIETO 3a THEM &€ BO3HHKHOBEHMA;

— uH(opMaimy, OpexycMorpenHoit mn. 20 nm. 2 Hacrosmux Ceegennit M®DO, xoropas packpeiaercs MDO B
CPOKH, OIpeaeleHHbIe Ha OCHOBAHMH 4. 5.1 ¢1. 4.3 @3 Ne 151.

Mpu u3menennu uedopmauuy, padee packpbiToii M®O, ykxazannas uH(opManus odHoBIsercs M@0 B Mecrax
oxazaHus ¢uHaAHCOBRIX yeinyr M®O He nozauee 5 (maTi) pabouux JHEH, CIEAYIONMX 33 JHEM €& M3MEHEHHA, 33
HCKJTIYEHHEM:

— wunsdopmanuy, npegycMmorpertoi nm. 17 n. 2 macroamux Ceenenuit M®O, xoropas obnosiserca MPO ne
no3zauee 1 (ogHoro) pabouero aHs, CIeAyIOIETO 38 JHEM ¢e U3MEHCHHS,

— uadopmaly, npexyemorperHoit . 20 n. 2 Hactoamux Ceeneruid M®QO, xotopas packprsaercs M®PO B
CPOKH, OIIPENeNeHHbBIC Ha OcHOBaHMK 4. 5.1 cr. 4.3 O3 Ne 151.

IIpn BHEcGHMHM u3MeHeHHMH B MAdOpManuio, panee packphiTyio MP®O, MPQO obecneunpacT JOCTYN K YKa3aHHOH
HH(OpMAIUK B MecTax okazanus puHancosslX yeuyr MOO B redenue 3 (Tpex) et o AHA ce 0OHOBICHMS.

10



